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a weblink)
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2.7 STUDENT SATISFATION SURVEY
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2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance
(Institution may design its own questionnaire) (resultsand details need to be
provided as a weblink)

Sr.No. INDEX Page No.

1 Objectives of Student Satisfaction Survey (SSS)

2 Sample Student Satisfaction Survey (SSS) Form

2.1 Student Satisfaction Survey (SSS) Collected

2.2 Academic Year 2023-2024
e Feedback Analysis Report
e Action Taken Report
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2.7 STUDENT SATISFATION SURVEY

Objectives of the Student Satisfaction Survey

*»To Provide Student with the Opportunity to comment on the quality of their
learning experiences in terms of various teaching aspects.

*»To assess the various assessment process for their teaching evaluation.

*»To provide feedback to teacher in order to improve delivery and/ or content of
the curriculum.

+*¢To enhance and enrich the overall learning experience of students.
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Sample of Student Satisfaction Survey (SSS) Form

Janata Shikshan Prasarak Mandal's,
MARUTRAOJI GHULE PATIL ARTS,
COMMERCE AND SCIENCE COLLEGE,
Nagapur, Ahmednagar

Student Satizfaction Survey for NAAC 2023-2024
Dear Student

This form has been dezigned to seek feedback from Student about college Teaching and
Leaming Process for the NAAC evaluation for AY 2023-2024.

mudassarshaikh333@gmail.com Switch account &

* Indicates reguired question

Email *

Your email

Enter Your Full Name *

Class *
(O First Year FY)
(O Second Year (SY)

(O Third Year (TY)
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2.7 STUDENT SATISFATION SURVEY

1. Eow much of the svllzbus was coverad m the class? *
BT B o ueoes (e ) Fox (a1 T/ 41|

(O 85w0100%
() 70ws4%

5510 6%%

O
() 30t054%
O

Balow 30%

2. Eow well did the teachers prepars for the claszas’
Ta1 & o R e s o e o e 27

Thoroughly (TGN / &)
Satisfactorily (FaTaa=E)

Poorly (950 T7E)

IndiFerentdy (TTEAT T)

Won't taach at all (Regw w72

O0O0O0O0

3. How well were the teachers able to communicata” *

EU Bk r e T R AT ki e

() Always effective (TR FHET)

() Sometime: effective (F3! - FH TUTEFS)
() Just satisfactorily (Fa5 FAGP)

() Generally ineffective (35 A1 UT ST

O Very poor conumunication (34 Sx4)

*
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2.7 STUDENT SATISFATION SURVEY

4. Interme of teaching approach the teacher’s can best be desenibad 2s- *
Rrgm evie € Rye B Taw = 909 ° 9o 8-

(O Excellemt (STFE)
() Very zood (359 =0
(O Good (FTH)

() Far (Freagi)

O poor R

5. The mtemal svaluation proces: by the teachers deseribe a3 *
&P g HoE =odim- Wi d S0l o ©h &

Always far (@ a= ﬁ:’ﬂ&l}

Usually fair (33 8% U= Frs7a)
Usnally unfair (375 21 T 35789)
Unfair (337)

O000O0

6. Was yvour performance in assiznments discussed with you? *
T SNISRC H 31U VeI & aN 5 08 T8 31 157

(O Every time @ TH)

() Usually ((ME )

() Occasionally/Sometimes (F4 - - FH ot - FU)
O Rarely @)

O Nevar it dh
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2.7 STUDENT SATISFATION SURVEY f@%
Rz

7. The mstitute takes zctive intersst in promoting intemship, studant exchange, fiald viait *
epportunities for students.
T ATRad 87

(O Regulariy (Fafm)
(O Often (310¥)

() Sometimes @FW1-F20 )
(O Rarely G&)

(O Never @ 780

8. The tzaching and mentoring process in your institute provides vou cognitive, soctal
and emotional social and emctional davalopment

ITCE W = 407 R FOTE Ul HUS)! SRHeE, SEEe® IR HaHeE
THTe® AR HEAE® [GTTE JUH I & |

O 4-Significantty (TR Tewyyh)
() 3 - Very well (@FT =)

() 2-Moderately (HEIH)

(O 1 -Margimally (=)

() 0-Notaall (F=Ege &)

9. The mstitution provides multiple opportunifies to learn and grow. *
T e IR g & fo ol emmRvea aRa &7

() 4-Swongly agres (TZALEF TeHT)
() 3-Agree (FET)
() 2-Neutral (Fe=Y)

(O 1-Disagree (3555T)
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2.7 STUDENT SATISFATION SURVEY

10. Teachers inform vou about vour expected competencies, course outcomes and
programme outcomes.

et 3 AP AT syme Ueuey P ounsl AR ISR $ IR & F%
Agrafra e

O 4 — Everv time ( 5Y1)
O 3 - Usally (AR TR)
() 2-Occasionally/Sometimes(F<0 F Tl / 1R T2l

O 1-Raely @@ FH)
O 0-Never FH 78

11. The evaluztion process is fair and unbiased. *
g Wisdl u Td Fas gl

O stongly Agree GFTTRT Fewa)
O Agree FETq)

O Not Sure (ﬁﬁﬁ?ﬁ)

() Disagres (¥¥g9q)

12, The tzachers zuide the student for overall parsonality development of the students. *
T & 95T Tieta [deTE & [0 RES BT &1 SFeR o 8

(O strongly Agree @FOTES FowE)
O Agres (5T

() Not Sure (FRiga =

(O Disagree (3¥870)
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2.7 STUDENT SATISFATION SURVEY f@%

13. The cumiculum is designed =0 as to enhance our emplovabihity.  *
TIe0eH T BHR UerTR &7 $1 9811 & 1o feens fhar T &1

() Stongly Azree (@FTET FEAT)
O Agree T

(O Not Sure (Ri&a =

(O Disazres (37577)

14. The courzes studied by teachers are relevant and the contents are ravizad at A
reascnable mtervals.

Tifee farar s &

(O Strongly Azree (TFAET FETT)
O Agree (T

O Not Sure (ﬁfﬁ!?:l':ﬁ)

() Disagree (¥¥g=q)

15, The courzes studied by teachers have enhanced my knowledze a3 well as my skalls  *
and my capabilities.

el R U6 T UISTEH 2 IR I & EY-EY R Pwe SR OW smaet @t 4
T T

() Strongly Azree (GFTTIEF TEEA)

() Agres (FETT)

() Not Sure (&= =

(O Disagree (3Fe0)

m fem————————— MR Clear form
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2.7 STUDENT SATISFATION SURVEY

Student Satisfaction Survey Collected

Stake Year No. of Feedback Analysis Action Taken (tick
Holder Feedback (tick v wherever wherever v' applicable)
Collected applicable)
Yes No Yes No
Student 2023-2024 100 v - v -
Questions  Responses @ Settings
100 responses Link to Sheets
Summary Question Individual
Who has responded?
Email
akshit.b2855@gmail.com
kashidrohanS5@gmail.com
kalesuraj879@gmail.com
amrutabhor46561@gmail.com
snehanagare2407@gmail.com
vaishnavinbhingare@gmail.com
gauravdagale4@gmail.com
vaibhavjejurkar9@gmail.com
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2.7 STUDENT SATISFATION SURVEY f 2 3
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Student Satisfaction Survey Analysis

Sr. No. Question Response Analysis
A
How much of the syllabus was covered in
the class?
1 . 50.6%
FeTT H fordel Irogshd (Retad ) sax fovar ar
ar?
@ 3510 100%
@ 7010 24%
@ 5510 688%
® 3010 54%
@ Below 30%
How well did the teachers prepare for the
classes?
2 -
HeT31t o forv fAIeTeh fohcell 3T Rg &
SR CUCR G R
@ Thoroughly (FTFIGNT | T8
@ Satisfactorily (FETEE)
® Poorly (@3 ©3M)
@ Indifferently (SETEI=T 3
@ \on't teach at all (AT 5@ F2h
é
How well were the teachers able to
3 communicate?
fRreTeh TaTe Xt # o TaTa g2
@ Alwzys effective (FRT1 FHEFT)
@ Somstimes effective (T2 - T
TETEE)
® Just satisfactorily (F9T HEIGw-T)
® Generally ineffective (319 =
SHTUTET
@ Very poor communication (FFd E104)
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2.7 STUDENT SATISFATION SURVEY f@%
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In terms of teaching approach the
teachers can best be described as-

4| fRreor TSErEIT & et Sl gEd 3ToT
AT ST GohdT 8.

@ Excellent ST F)

@ Very good (@TT ¥=)
® Good (S7H)

® Fair (@)

@ Foor (TET)

The internal evaluation process by the
teachers describe as

TRI&TeRT N TR HoATeh]
gfehaT AT ST AhaT g

58.6%

@ Alwsys fair (F3%1 FEL)

@ Usually fair (57F Eiderd o)

@ Somztimes unfair (FW-FL FFRA)
@ Usually unfair (FEARE EoEn
@ Uniair (3577

Was your performance in assignments
discussed with you?

6 T IATSAAT & 3TIh Ye ol & TR &
39 AT Y IS?

VA

@ Every time (FRIR)

® Usually (W":?RE?}

@ Occasionslly'Sometimes (@41 -7 -
FH T - Tl

@ Rarzty G7Y)

@ Never FHTE

@® Evarytime F3 91
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The institute takes active interest in
promoting internship, student exchange,
and field visit opportunities for students.

7 FAT 3TIhT JEAT FIRAGTUT (Se=I1AT ),
o fafasy (verdsr), &9 &1 aram (Fres
@ Regularly FTH4)
o) AR AT T § ? @ Often (3F)
@ Sometimes (FH-F41)
@ Rarzly Tﬂ‘u,
@ Never (FHTEN
The teaching and mentoring process in
your institute provides you cognitive,
social and emotional social and emotional
development.
8 39k FIEATT F Reqor 337
Hellg SERIKILED HTATeATcHh, @ 4-Significantly { FTE! FgETH )
® 3 - \Verywell Fgd J=7)
HlIAHISCalan 3'"1 HldlallcHn Flﬂlia$ 3'”1 ® 2 - Moserstely ()
HTIATHF ﬁa;l—\q- TeITeT hdT @ 1 - Marginalty (FT)
¢ %— ! @ 0- Not at all (TTga T2
The institution provides multiple
opportunities to learn and grow.
9 T e 3R e & o
ﬁ@r_ﬂ‘r K CESES YcTel shidl %- @ 4 - Strongly agrze \WW‘
® 3 -Agres (F540)
® 2 - Neutral {[TT)
® 1 - Disagree (355495
@ 0- Strongly disagres { GEATET
¥
Teachers inform you about your expected
competencies, course outcomes and
programme outcomes.
10 feraTaRt o1 3! 3TafaTd GaTdT3,
qIeAshA o IROTHAT 3R FRIHA &
aRoTAT & R A G fharg.
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2.7 STUDENT SATISFATION SURVEY

® < -Eusrytims( Efﬁ’ﬂ )|

® 3 - Usually (3T9ER TR)

@ 2- Cecasionally/Sometimes (4T 7
FU FHFH)

® 1 -Rarely (@50 F9)

@ 0- Never (@41 781

The evaluation process is fair and

11 unbiased.
FedieheT fohaT foTsaT ua fosaaT § |
@ Strongly Agree (Ggolga® JcHd )
® Agree (F559)
@ Not Sure (RT%T &0
@ Dizagree (¥=840)
@ Strongly Agree
® Agree
@ Not Sure
The teacher’s guide the student for overall
personality development of the students.
12 oAl & GHYT cafFdcd e & T
fQ\Ta:H'T Glil’l Hﬂlalaﬂﬂm%l @ Strongly Agree (G30T0aT J59T)
® Agres (F559)
® Not Sure (RiET T8N
@ Dizagree (H5540)
@ Strongly Agree
® Agree
@ Not Surs
//Z/_.
The curriculum is designed so as to
enhance our employability.
13

IISTHH T AR AT &THAT Sl SGTe
o forw f3amms fhar T g |

@ Strongly Agree (GF0TIaT W50 )
® Agree (F5=0)

@ Not Sure (T T80

® Dizagree (=840

@ Strongly Agree

® Agree

@ Not Surs
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2.7 STUDENT SATISFATION SURVEY f 2 3’
e

The courses studied by teachers are
relevant and the contents are revised at
reasonable intervals.

14 | RI8Tehl GaRT LAY [ehT 91T ITSTHA
T3 g 3R Tealt i 3fa e a1 |
. @ Strongly Agree :Wm;
gferd fRar Srarg | ® Agree (T2
® Not Sure (%3 &0
@ Cisagree (3=540)
@ Strongly Agree
® Agres
The courses studied by teachers have
enhanced my knowledge as well as my
skills and my capabilities.
15 | T2r&Teni G@RT U¢ 31T UTSTAHHAT o AL ATl
& ATY-HTY AL el 3 AL &THATIN I i s T
gﬁm%l ® Not Sure]_ﬁféﬁ:l’éﬂ

® Cizagree (3F590)
@ Strongly Agree

® Agree

® Dizagree

@ Not Sure
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2.7 STUDENT SATISFATION SURVEY )

Bahujan Hitay | Bahujan Sukhay
Janta Shikshan Prasarak Mandal's

Marutraoji Ghule Patil Arts, Commerce & Sci. College -

Ahmednagar, 414111 Ph.No. 0241-2779497 \e, :

NAAC Accredited 'B' Grade (C.G.P.A.: 2.35)
Web-www.mgpcollege.com, e-mail-mgpcollege@gmail.com

ID No.PU/AN/ACS/111/2009  College Code No.893, Pun.Code-CAAA017120  Principal-Dr. A. K.Pandarkar (M.Sc.Ph.D.)

Action Taken Report (ATR) on
Student Satisfactory Survey (SSS)

The college was collected 100 response of Student Satisfactory Survey (SSS)
from the Arts, Commerce, Science and Computer Science students with the help of Google
Form with 15 questioners. This survey is being conducted using a QR code and the Google

Form link sharing and its aim is to upgrade and strengthen the quality in higher education.
The instruction given to fill the questionnaire:

Dear Student

This form has been designed to seek feedback from Student about college Teaching and
Learning Process for the NAAC evaluation for AY 2023-2024.

All questions are compulsory.

Each question has multiple options select appropriate option,

Action Taken:

When we analysed the overall response data we teaching terms are satisfactory and the faculties
are very much interested in teaching learning process. But some points need the improvement

so we will trying to improve those points in future.

— /f/’7/’/
Dr. A.K.Pandharkar
Dr. S.B.Dahatonde
l IQAC Chairman and Principal
IQAC Co-Ordinator { +110000 PRINCIPAL
IQAC i Marutraoji Ghule Patil Art's
Co-Ordinator Commerce & Science College
Marutraoji Ghule Patil Arts, Commerc? Nagapur, Ahmednagar

Nagapur /8
P e

and Science College, Ahmednagar College Code-893
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