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2.7 STUDENT SATISFATION SURVEY 

 

 

2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance 

(Institution may design its own questionnaire) (resultsand details need to be 

provided as a weblink) 

 

Sr.No. INDEX Page No. 

1 Objectives of Student Satisfaction Survey (SSS)  

2 Sample  Student Satisfaction Survey (SSS) Form  

2.1  Student Satisfaction Survey (SSS) Collected   

2.2 Academic Year 2023-2024   

• Feedback Analysis Report 

• Action Taken Report 
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Objectives of the Student Satisfaction Survey 

 

 

❖To Provide Student with the Opportunity to comment on the quality of their    

    learning experiences in terms of various teaching aspects.  

❖To assess the various assessment process for their teaching evaluation.  

❖To provide feedback to teacher in order to improve delivery and/ or content of  

    the curriculum.  

❖To enhance and enrich the overall learning experience of students.  
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Sample of Student Satisfaction Survey (SSS) Form 
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Student Satisfaction Survey Collected 
 

Stake 
Holder 

Year No. of 
Feedback 
Collected 

Feedback Analysis 
(tick  wherever 

applicable) 

Action Taken (tick 
wherever   applicable) 

Yes No Yes No 

Student 2023-2024 100  -  - 
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Student Satisfaction Survey Analysis 
 

Sr. No. Question Response Analysis 

1 

How much of the syllabus was covered in 
the class? 

कक्षा में ककतने पाठ्यक्रम (सिलेबि ) कवर ककया गया 
था?  

 

2 

How well did the teachers prepare for the 
classes? 

कक्षाऒ ंके सलए सिक्षक  ककतनी अच्छी तरह ि े

तैयारी करत ेहै ?  

 

3 

How well were the teachers able to 
communicate? 

सिक्षक िंवाद करने में ककतने िक्षम है?  
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4 

In terms of teaching approach the 
teachers can best be described as- 

सिक्षण दृष्टीकोण िे सिक्षकों को िबि ेअच्छा 
बताया जा िकता है.   

 

5 

The internal evaluation process by the 
teachers describe as 

सिक्षकों द्वारा आांतररक मलूयांकन 

प्रकक्रया  बताया जा िकता है  

 

6 

Was your performance in assignments 
discussed with you? 

क्या अिाइनमेंट में आपके प्रदिशन के बारे में 
आपिे चचाश की गई? 
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7 

The institute takes active interest in 
promoting internship, student exchange, 
and field visit opportunities for students. 

क्या आपका िंस्थान प्रसिक्षण (इंटनशसिप ), 

छात्र ववननमय (एक्िेंज), क्षेत्र की यात्रा (फीलड 

ववजजट) के अविर मे रुचच लेते  है ? 

 

 

8 

The teaching and mentoring process in 
your institute provides you cognitive, 

social and emotional social and emotional 
development. 

आपके िांस्थान में  सिक्षण और 

िलाह प्रकक्रया आपको िांज्ञानात्मक, 

िामाष्टजक और भावानात्मक  िामाजजक और 

भावनात्मक ववकाि प्रधान करता है । 

 

 
 

9 

The institution provides multiple  
opportunities to learn and grow. 

िंस्थान िीखने और बढने के सलए 

ववसभन्न  अविर प्रदान करता है. 
 

 

10 

Teachers inform you about your expected 
competencies, course outcomes and 

programme outcomes. 

सिक्षकों ने आपको अपेक्षक्षत  दक्षताओं, 
पाठ्यक्रम  के पररणामों और कायशक्रम के 

पररणामों के बारे में िूचचत ककया है. 
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11 

The evaluation process is fair and 
unbiased. 

मूलयांकन प्रकक्रया ननष्पक्ष एव ंननष्पक्ष है।  

 

12 

The teacher’s guide the student for overall 
personality development of the students. 

छात्रों के िमग्र व्यजक्तत्व ववकाि के सलए 

सिक्षक छात्रों का मागशदिशन करते हैं। 
 

 

13 

The curriculum is designed so as to 
enhance our employability. 

पाठ्यक्रम को हमारी रोजगार क्षमता को बढाने 
के सलए डडजाइन ककया गया है। 
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14 

The courses studied by teachers are 
relevant and the contents are revised at 

reasonable intervals. 

सिक्षकों द्वारा अध्ययन ककए गए पाठ्यक्रम 

प्रािंचगक हैं और िामग्री को उचचत अंतराल पर 

िंिोचधत ककया जाता है। 

 

 

15 

The courses studied by teachers have 
enhanced my knowledge as well as my 

skills and my capabilities. 

सिक्षकों द्वारा पढे गए पाठ्यक्रमों ने मेरे ज्ञान 

के िाथ-िाथ मेरे कौिल और मेरी क्षमताओ ंको 
भी बढाया है। 
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Action Taken Report (ATR) on  

Student Satisfactory Survey (SSS) 

 

                     The college was collected 100 response of Student Satisfactory Survey (SSS) 

from the Arts, Commerce, Science and Computer Science students with the help of Google 

Form with 15 questioners. This survey is being conducted using a QR code and the Google 

Form link sharing and its aim is to upgrade and strengthen the quality in higher education.  

The instruction given to fill the questionnaire: 

Dear Student  

This form has been designed to seek feedback from Student about college Teaching and 

Learning Process for the NAAC evaluation for AY 2023-2024. 

All questions are compulsory. 

Each question has multiple options select appropriate option, 

Action Taken: 

When we analysed the overall response data we teaching terms are satisfactory and the faculties 

are very much interested in teaching learning process. But some points need the improvement 

so we will trying to improve those points in future.   

 

                                         

 


